
GOVERNMENT OF ASSAM
INFORMATION TECHNOLOGY DEPARTMENT

JANATA BHAWAN, BLOCK-C, 2nd FLOOR, DISPUR, GUWAHATI-6
Email :: itdepartment-as@assam.gov.in

eCF No. IT 281100/2023/111    

From : The Additional Secretary to the Govt. of Assam,
Information Technology Department,
Dispur, Guwahati-6.

To : The Sr. Most Secretary to the Govt. of Assam,
All Departments,
Dispur, Guwahati-06.

Sub : Use of eAuth IDs for creation of eOffice user accounts

Sir,
            In inviting a reference to the subject cited above, I am directed to bring to your kind notice 

that the creation of eOffice user accounts has been delinked from the requirement of providing a Government 
email ID.

            Henceforth, new eOffice user accounts may be created on the basis of eAuth IDs, which will 
be generated specifically for authenticating users for eOffice login. Users who already have Government 
email IDs will continue to be authenticated through their official email IDs.

           New Government email IDs will be created only in cases where an email account is required  
for official communication, and not merely for authentication or login to eOffice.

          The eAuth IDs will be in the format firstname.lastname@eauth.in. These are unique user 
IDs which resemble email IDs but do not have any mailbox associated with them.

          Accordingly, all Departments are requested to inform their concerned subordinate offices so  
that  on-boarding of  pending users  may be expedited.  Users  whose on-boarding is  pending due to  non-
availability of Government email IDs may now apply for eAuth IDs.

         It is further informed that after submission of the eAuth ID request by the user, approval of the 
Head of Office will be required. To facilitate final approval of such eAuth IDs, the concerned Head of Office  
is requested to share the list of eAuth ID requests submitted from their office by email to ditec-asm@gov.in, 
with a copy to  itdepartment-as@assam.gov.in  Based on the list received from the concerned office, final 
approval of the eAuth IDs will be processed.

        A copy of the user guide for eAuth IDs is placed attached herewith for ready reference.

Enclo : As stated above.

Yours faithfully, 

       Additional Secretary to the Govt. of Assam,
               Information Technology Department.

Memo eCF No. IT 281100/2023/111-A                 
Copy to:

1. The Director, DITEC, Assam, Dispur, Guwahati-06 for kind information.
2. The Managing Director, AMTRON, Bamunimaidam, Guwahati-21.
3. The Project Director, AITEC & CSD Society, Dispur, Guwahati-06 for kind information.
4. The SIO, NIC, Assam for kind information.
5. The Project Head, eOffice Team, Dispur, Guwahati-06.
6. PS to Principal Secretary to GoA, IT Department Dispur, Guwahati-06 for kind appraisal.

           By order etc.,
              e-Signed

               Additional Secretary to the Govt. of Assam,
                    Information Technology Department.
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User Guide for Applying for eAuth ID for eOffice Account Creation 

Users who already have an official Government email ID are not required to apply for a new 

eAuth ID. The existing Government email ID will be sufficient for creation of the eOffice account. Users 

who do not have a Government email ID must apply for an eAuth ID through the eForms Portal to enable 

creation of their eOffice account. 

Steps for Applying for an eAuth ID 

Step 1: Login to the eForms Portal 

➢ Open the eForms Portal. (eforms.nic.in) 

➢ Login using your personal email ID and mobile number. 

➢ After entering the details, OTPs will be sent to both the registered mobile number and email ID. 

➢ Enter the correct OTPs to successfully login to the eForms Portal. 

 

 

Figure 1 - Login Page 

Step 2: Update Profile Details 

➢ After successful login, update your profile details. 

➢ The profile consists of Personal Information and Organisational Information sections. 

➢ In the organisational section, select “Government of Assam (E-office)::(Assam)” from the 

dropdown list. 

➢ Ensure that the correct Government email ID of the Reporting Officer is entered. 

 

 

Figure 2 - Profile Update 



 

 

Figure 3 - Personal and Organisational Info 

 

Important: The approval request for the eAuth ID application will be sent to the Reporting 

Officer’s (RO) panel in the eForms login account. 

Step 3: Navigate to the eMail Section 

➢ Go to the eMail section available on the left-hand side of the eForms home page. 

➢ Click on Next. 

➢ Select the “Single Subscription” option by clicking on the “Click Here” button. 

 

 

Figure 4 - Single Subscription 

 



Step 4: Select Parichay/Auth ID 

➢ Select the Parichay/Auth ID option. 

➢ Enter all the requested details carefully. 

 

 

Figure 5 - Preferred email and Uid 

 

Step 5: Choose Preferred Email ID 

➢ The preferred email ID should be in the format firstname.lastname@eauth.in. 

➢ Select the domain as “eauth.in”. 

➢ The system will automatically check the availability of the preferred email ID. 

➢ If the preferred email ID is not available, add a numeric value at the end of the preferred email ID. 

Examples: 

• john.doe@eauth.in 

• john.doe1@eauth.in 

Step 6: Create Login ID 

➢ The Login ID must be exactly the same as the preferred email ID portion before the “@” symbol. 

Example: 

Preferred Email ID: john.doe@eauth.in 

Login ID: john.doe 

 

Figure 6 - Login ID 

 

 



Step 7: Review and Submit the Application 

➢ Click on Next. 

➢ Review all entered details carefully. 

➢ Select the “I Agree” checkbox. 

➢ Click on Next to proceed. 

 

 

Figure 7 - Review and Submit 

 

Step 8: Final Submission 

➢ Click on the “Proceed Online” option. 

➢ Complete the final submission process. 

 

Important Notes: 

• After final submission, the request will be forwarded to the Reporting Officer’s (RO) panel in 

the   eForms account. 

• The Reporting Officer must approve the request. 

• Once approved by the Reporting Officer, the application will be forwarded for final approval. 

• After final approval and successful creation of the eAuth ID, the user will receive the 

credential details in the registered email ID. 

 

Prepared for eOffice Users – eOffice Support Team, Information Technology Department , Government of Assam 


